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What Is Conflict Management? (Elementary) 

Have you ever had a disagreement with someone? Maybe you and your friends wanted to 
swing, but there weren’t enough swings for everyone, and you argued over who was going to 
get to swing first. Or maybe when you were playing a game with your brother, you didn’t think 
he was playing fairly. When we have disagreements, we feel big feelings, like anger or 
frustration. Everyone has big feelings sometimes, and everyone can choose what to do with 
those big feelings. Learning to talk through disagreements by calmly explaining our feelings, 
listening to others, and thinking of ways to solve the problem is called conflict management. 

When we learn conflict management, we think about what to say and do when we disagree 
with someone. We use strategies like explore conflict responses, pause and ponder, and seek 
to understand perspectives to help us work through disagreements without hurting someone’s 
feelings. 
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