Identify Communication Types (Elementary)

When we communicate, we share information and ideas with others. There are three different
communication types. The first is passive. When we are passive, we are afraid to say what we
want, think, and need. We don’t voice our feelings. Communicating passively can be done with
words or actions. When our words are passive, we say things like “I don’t care.” When our
bodies are passive, we frown, shrug our shoulders, or stay in a corner by ourselves.

The next communication type is aggressive. When our words are aggressive, we shout or say
mean things to others. When our bodies are aggressive, we cross our arms, stomp our feet, or
put our face too close to someone else’s.

The third communication type is assertive. When we are assertive, we speak clearly and
pronounce our words. We communicate assertively with our body by standing up straight and
making eye contact with the other person. Communicating assertively shows others that we
respect them and that we respect ourselves.

You can practice identifying the communication types by watching how people communicate
and identifying if they are being passive, assertive, or aggressive. Let’s say you and your friend
disagree over who the greatest basketball player of all time is.
e How would your friend communicate passively? What would they say and do?
e How would your friend communicate aggressively? What would they say and do?
e How could your friend communicate assertively about who they think the best
basketball player is?

When you practice identifying communication types in yourself and others, you learn to use
assertive communication to respectfully express what you want, need, or feel.
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